Visitor Rules

The exhibition facilities of the Ferenczy Museum Centre are open in accordance with their
opening hours, between 10 am and 6 pm daily, or until the end of an event. Special opening
hours are announced on our official website, www.muzeumicentrum.hu.
Our exhibitions and events can be attended with a valid ticket, which rule does not apply to
our free events. You can visit our exhibitions and events at your own risk.
The buildings of the museum are wheelchair-accessible. Concessions are available for the
attendants of wheelchair users (one attendant per user). Such tickets are not transferable.
We recommend using the cloakroom. Should you have anything valuable on your person you
are unwilling to leave in the cloakroom, please consult our attendant, who, when justified,
will let you carry it into the exhibition space. Cloakrooms close at 6 pm, except on event
days, when they close 30 minutes after end of the event. The cloakrooms can be used free of
charge. We assume no responsibility for valuables left inside the museum.
Handbags with a size of up to 30x40x20 cm can be taken into the exhibition space; any
luggage (backpacks, suitcases, umbrellas) must be left in the cloakroom.
Additionally, the following cannot be taken inside the exhibition space: bottles, drinks, food,
live animals (with the exception of guide dogs), pointed and sharp equipment, and objects
large enough to obstruct escape routes (such as bicycles, mopeds, scooters, large
instruments, etc.).
Visitors in an exhibition space shall not endanger the exhibits, and shall not compromise
other visitors’ enjoyment of the exhibition. Please keep at least a distance of 30 cm from an
exhibit when studying it. Loud speech and phone calls may disturb other visitors, so please
silence your mobile phone during your visit, and do not use it to make calls. Those who
disturb the enjoyment of the exhibition or an event with their conversation or loud,
disturbing behaviour may be asked by the attendants to desist. When a visitor refuses to
desist from disregarding the norms they are called upon to observe, attendants may request
them to leave immediately, and if necessary, may escort them out of the exhibition facility.
Unless expressly forbidden, visitors may take photos at an exhibition, without the use of
stands and flashes. Snapshots and video recordings made with mobile phones and cameras
may only serve personal use, and shall not be commercialized.
Smoking, including the use of e-cigarettes, is not allowed inside the buildings of the
museum. Smoking is only allowed in designated areas, outside the buildings.

Visitors shall use the facilities of the museum in accordance with their intended purpose;
shall be mindful of the surroundings; shall use devices, equipment and the buildings
themselves in accordance with the instructions; and shall avoid damaging them. In the event
of an exceptional circumstance (such as a natural disaster, fire, bomb alert), visitors shall
accurately follow the instructions of museum staff, as well as the instructions of the building
evacuation plan.

It is in our common interest that these rules be observed, so please help us by complying
with them. Thank you.

